Busmess Services

2 Franklin Street, Belfast, BT2 8DQ
DX 2842 NR Belfast 3

YourR f Jr'Ref: Date:
- BMecl- 0076 3 HYP W50/2 13" May 2013

Mr BMcLoughlin

Assidant Solicitor to the Inquiry
Arthu House

41 Athur Street

Belfast

BT1 4GB

DearSir

RE:INQUIRY INTO HYPONATRAEMIA RELATED DEATHS-RAYCHEL FERGUSON
PRELIMINARY

| refer to the above matter and to your letter dated 1%t May 2013. | am instructed as follows: -

1. The time to which you refer is the time that the request was generated on computer. If a
request is computer generated it is assumed that the sample is taken from the patient
at the same time, thus this time is recorded as the specimen time in the Laboratory
Computer. If a request is manually generated and the specimen time is recorded on the
request form, this can be manually entered into the Laboratory computer system by
Laboratory staff.

2. If a specimen time is not recorded on a manual request then no time can be entered,
only the specimen date. ‘

3. Itis possible to record the time on a blood chemistry report which is requested manually
but only if the time is recorded on the manual request form.

4. The Trust is unable to confirm the reason why this was not done however it believes
that the time was not recorded because either:

a) The time was not recorded on the manual request form by requestor; or
b) The time was recorded on the manual request form but was not entered onto
laboratory computer by laboratory staff.

5. The results were available electronically at 4:26 on 13/4/2000 and practice at the time
was to ring all urgent requests to the ward as soon as they became available. However
at that time telephone records were not kept.
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| trust that this is in order.

Yours faithfully

RRwo—

Joanna Bolton
Solicitor Consultant
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