
Your Ref: 

Business Services 
Organisation 

BMcL-0053-13 

Mr B McLoughlin 
Assistant Solicitor to the Inquiry 
Arthur House 
41 Arthur Street 
Belfast 
BT14GB 

Dear Mr McLoughlin 

Date: 

2 Franklin Street, Belfast, BT2 8DQ 
DX 2842 NR Belfast 3 

25th April 2013 

RE: INQUIRY INTO HYPONATRAEMIA RELATED DEATHS -
RAYCHEL FERGUSON PRELIMINARY 

I refer to the above matter and your letter dated 30th January 2013. I am instructed to reply as follows: -

1. All policies and guidance from 2000 (confirmed in an email from Ms Conlon on 8th 

April 2013 that the period is from 2000 to 2002) in relation to: 

la. medical risk management 

The Trust has made enquiries and carried out searches including searches of the Sperrin Lakeland Trust 
legacy intranet and cannot locate any policies/guidance from 2000 to 2002 in relation to Medical Risk 
Management. It is believed any policies or guidance would have been within the remit of Bridget 
O'Rawe, Director of Corporate Affairs. 

lb. claims management 

The Trust has made enquiries and carried out searches of the Sperrin Lakeland Trust legacy intranet and 
cannot locate policies or guidance from 2000 to 2002 in relation to Claims Management. Mr Kevin 
Doherty, Litigation Manager, has provided an incomplete document from his own files entitled "Claims 
Management Policy September 2003 Version 3". Mr Doherty does not have copies of the two earlier 
verSIOns. 
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lc. whistle blowing 

Please find enclosed the following for your attention: -

1) Chart entitled "Incident Investigation Procedure for Acute Hospital Services Directorate". Our 
client understands this procedure was likely to have been in place in 2000. Please note this 
document was forwarded under cover of our letter dated 25th February (BMcL-0033-12) and 29 
March (AD-0528-13). 

2) Sperrin Lakeland Trust Policy "Policy and Procedure for Raising Concerns" dated 2006. From 
page 3 of this document it is apparent this is an updated version of a March 2000 document and 
a July 1996 document however our client has been unable to locate these versions. 

3) Departmental circular "Directions to NHS Trusts, Health Authorities and Special Health 
Authorities for Special Hospitals on Hospital Complaint Procedures" dated 28 July 1998. 

Id. medical/clinical audit 

The Trust has made enquiries and carried out searches including searches of the Sperrin Lakeland Trust 
legacy intranet and cannot locate policies and guidance from 2000 to 2002 in relation to 
Medical/Clinical audit. 

The Trust can however confirm as follows: 
(i) There were yearly Trust Audit Days within the Trust which started in 1998. 
(ii) There were annual audit reports and quarterly audit update reports but following extensive 

searches the Trust is unable to locate these reports. 
(iii) There were junior doctor Audit Days which involved a presentation for the best audit. 

le. morbidity/mortality meetings/reviews 

The Trust is not aware of any policies or guidance from 2000 to 2002 in relation to morbidity/mortality 
meetings/reviews. 

H. communications with parents 

The Trust has made enquiries and carried out searches including searches of the Sperrin Lakeland Trust 
legacy intranet and cannot locate policies or guidance from 2000 to 2002 in relation to communications 
with parents. 

2. All files of the Trust, Westcare, and the Trust's solicitors in relation to the Clinical Negligence 
case brought in relation to Lucy Crawford's death 

A separate response to this request will follow. 
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3. All files of the Trust, Westcare and the Trust's solicitors in relation to the Inquest into Lucy 
Crawford. 

A separate response to this request will follow. 

4. Mr Kevin Doherty's job description for the period of 2000-2002 

Please find attached a copy ofMr Doherty's job description. 

;rvta~ 
John J ohnston 
Solicitor 
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