Page 1 of 2

gﬂaCmmH Myrﬁ

UL e VST BT L 8 ity L L, et ket g g g el gy ey ity gty Ly L oty gy el iy, w7, A A L e P ey b e i v i 3 e o Lk e -

LLL L L e N IR FE T WY iy Learty oty ol L Ay e e A Y E e e T e bl oy heaghrhom o bk L e BE L

From:  Carson. lan

Sent; 18 March 2004 0108

To: O'Brien, Anne

Subject: FW S;ﬁfﬁ@??%f‘% Lakaland PRESS STATEMENTS

ANne,
ot your emaill on M mz:&s._, we had a Me :é cal Brﬁm:?“s away day vesterday, hence the deseried office! You
§ 1 3 ‘

may be nterested in the more & recent of thess 2 press releasas rom opermin Lakeland s

h&am TAUE con at:s; n*‘:ax wish 1o ﬁw% Brigit an ‘nformal phonecall’ just o I8t her know tha i‘f’iéi‘% %mi
have discussed the situation with you. | think that this most recent press release may h;.;h & DEEn

m a TV programme which 1s due (o go out on Thursday evening regarding these hyponatraem
ChMO s o be inlerviewed lomaorrow

Y OUrs, lai“

Ji.'

me Maﬁhem Kfﬂ‘-‘#-
Sent: 16 March 2004 09:39
To: Campbell, Dr Henrietta; Carsen, lan; McCarthy, Miria

subject: Sperrin Lakeland PRESS STATEMENTS

~~~~~ Original Message-----

From: Kerr Sharon [mailto:SKerr | NEGEGQGEN

Sants 16 March 2004 0924
To: Kevin Mulhern
Subject: PRESS STATEMENTS

This message is bound by the disclaimer below,

This message 15 bound by the disclaimer below.

Kevin
Cor ey i T T & 5 o Sl N T | \
oee allachsed press stalements from Bridge! O'Raws as discussed

snaron Kerr
Coemmunications Support Office
Wf&v&zaﬁ ing Belter Services Project Team
Spermnn Lakeianﬁ Trust

----0riginal Message-----

From: Hall Janet

Sent: 16 March 2004 0920

To: kerr Sharon

Subject:

.1,.1-1

Janel Hall
Communications/public affairs manager
Sperrin Lakeland ngi

Trust Headguariers

T*f;@m a:ié"‘%.f Fﬂf%’ Eg?‘ Hospitatl
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DISCLAIMER < The imformanon contamed withi

privileged, 1tis mlended only
unauthornised. [ vou are not an addressee, vou nmi not di
way use or cely on the mlormaton contamed i this ematl.
T vou have recerved this ematl in SITOr, P Hease inform us immediately b; lelephone on 028 8283
nhsuk and delete it and all copres from vour system.

HSCLAIMER - The iviormation contained within this email

G mimd% anly for the sialed addresses{s) and acoass o il by any other person is unauthonsed. i1y 3

ciroulate or in any other way use or rely on the information
1

not an aJmmaam you must not disclose, copy ar
nauthorised use may be unlawiul If yvou have received this email in error,

ﬁc}m ned in ihﬁ%ma;% ‘“%L;ah

“*i or e-mai us at itheipdeskiesiin

for the stated address
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ematl 13 conhidential. [t may also be legally
i

nd access to 1 by any othe Fperson
sclose, copy or circulate or m any other
sSuch unauthorised use may be unlawfud,

rfidental o may also be legaily privileged. I

et - * Ty

ey
e
i}
S
1)
—

piua%% iﬂ*"ﬁf%‘]’i s immediately by telephone or _@: -mail us at ithelpdes i TGTGTGEGEGERN-:-<

deiele it and ;ﬁz “z::;m s from your system,
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PRISS /24 February 2004

N LAk, IN l __ JEST — LUCY CRAWFORD:
A%, IR RUST PRO a IDES E FOR “w A ’“H

Further to the information provided in the press release immediately following the
Inquest in respect of Lucy Crawford. Sperrin Lakeland Health and Social Care Trust
has advised on the changes to practice introduced at the Erne Hospital since Aprl

2000,

These changes in practice occurred in respect of documentation, patient obsery ation,

weighing infants and administration of intravenous (IV) fluids, The changes include:

Documentation

« Nursing staff have received updated training on records and rec cord keeping

Nursing records are subject to audit.

F4

.  Commenced a programme for the appointment of clinical pharmacists to improve

prescribing and recording of medicines.

Observations

. Emergency Admissions Policy is now in place, which specifies minimal
observation standards within the first 24 hours of admission and that the type of
observation required is detarled.

Weighing

o  Young children’s weights are now double checked by a second person.

e’

Fluids

« Solution 18 1s not used as the first treatment.

¢ Department of Health wall chart ‘Risk of Hyponatraemia™ is prominently
displayed in treatment rooms where I'V {luids are erected.

o  Children on IV fluids have electrolvtes assessed 4-0 hourly as necessary.

. Medical casenotes include a section for fluid replacement calculations before any

child s commenced on 1V Huds,

DHSSPS
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PR35 724 February 2004

e above changes have been led by medical and nursing staf! supported by

“Hﬁ-m
Yo

managers at the Erne Hospital,

The Trust s assessing the implications anising from the Inquest. These will be
considered with medical and nursing staff and discussed with legal representatives.

Furthermore, arrangements are bemg established to consider key learning points with

the Chiet medical Officer, Western Health and Social Services Board and members
of the Western Health and Social Services Council. The Trust would wish {0 ensure

that any further lessons from this tragedy are shared with the wider HPSS at an early

Opportunity.

Farther enquiries should be directed to:

Janet MHali

Communications/Pubhie Athnirs Manager
Trust Headguarters

strathdene Housy

Tyroane and Fermanagh Hospital
OMAGH

Co Tyrone BT79 ONS

Tel
Fax:
Papers ui-of-hours contaed)

Fomaily  thad E—

Internely weanw sperrm-iakeland. org
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AND SOCIAL CARE TRUST

Ihis 1s undoubtedly a tragedy for the Crawford family ~ nobody can underestimate
the grief experienced from the loss of a child. As an organisation dedicated to caring

for people, we regret our part in this tragedy.

Practice today at the Erne Hospital is different from the time of Lucy’s death in April
2000 almost four vears ago. These practice changes occurred following the Coroner
highlighting the death in June 2001 of Rachel Ferguson. The Trust adopted new
procedures on fluid replacement in 2001, ahead of the guidelines issued by Dr Etta
Campbell, Chiet Medical Officer, in 2002 and staff have been trained in these
practices.

.....

The Trust will be carefully reflectin 12 on the conclusions of the Coroner and ensure

"

i"

that our Trust and others learn the lessons of this tragic case.

L ENDS

Fuarther enquiries should be divected to:

Janet Hall

Communications/Publiv Affairs Manager
drust Headguarters

Strathdene House

Tyrone and Fermanagh Hospital
OMAGH

CoTyrong BT79ONS
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F-mait: F"ﬁﬁi_
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