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NOTE: The Trust's telephone nun;ber has changed

The New Number is:
Minicom Service is availaple Within the T, rust on request

Our Ref:  COM 3
' Your Ref:

Date: 30 March 2001
F - PRIVATE & CoNFDENTIAL
G

' Mr Neville Crawford

l Dear Mr Crawford

In sharing Mr Fee’s report with you under cover of Mr MacCrossan’s letter dated 10
. January, it was, and continues to be, our hope that this wil have started to provide some
% of the answers to your questions.

i Turning speciﬁcaﬂy to the point made in your most recent correspondence, the outcome

of our review has not Suggested that the care provided to Lucy was madequate or of poor

however accept and acknowledge that our review has flagged up issues which the Trust
' will wish to address for the future. These include CoOmmunication and written records,
and are referred to in Mr Fee’s report. :
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Mr Neville Crawford

29 March 2001

Yours sincerely
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Hugh Mils
Chief Executjve

Copy to: Mr Eugene Fee, Mr Stanley Millar
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