S.L.T. PATIENT / CLIENT COMMENTS FORM

Anderson, for comment/report 2.10.00. Papers/reports
received from Mr Fee. DCA to peruse/drafit response.
Letter to Mr S Millar offering meeting with Mr Fee, Dr
Anderson, and others 11.10.00. Contacted WHSSC
2.11.00 - family have declined offer of meeting. Ltrto Mr
Millar re further poss of meeting 10.11.00. Letter to
complainant 22 11.00 offering meeting to talk through
findings of review, Response from complainant received
12.12.00 and shared with Mr Fee for comment. Remrto My
Fee 29.12.00. Reports and draft response received from

Mr Fee 9.1.01. Initia) Response and enclosure to DOF to

Reference : S/COM/00/047 Type: Complaint
Chient Name: Miss Lucy Crawford Date Received: 29/02/2000
Client Address: s
Method Received: Written
Phone Number: Board Of Res.:
Contacts: F y: Eme
Name: Mr Neville Crawford Department : Paediatrics, Eme
Address : POC : Paediatrics
L Profession : Medical
Postcode:
Phone: Classification:
Name: Mr Stanley Millar 3.27 Treatment & care (Quality)
Address : Chief Officer
WHSSC
) Hiiop TFH
Postcode:
woam
Comments: POC Sub:
Letter of compiaint enclosing authorisation for Mr Stanley i .
Millar of the WHSSC to receive all future correspondence Ack /2 days: No
and final response in relation to concerns raised. Compilaint
relates to inadequate and poor quality of care provided to his Ack Date: 02/10/2000
daughter (now deceased) following her admission to Erne
Hospital on 12 April 2000 and prior to her transfer to Royal !
Belfast Hospital for Sick Chikdren on 13 April 2000. Resotve By: 2711012000
Treatment & care (Quality) (3.37).
Date Resolved: 30/04/2001
Resolved /20 Days: No
Interim Res. Date:
Satisfied :
-
Resolution Action: ° Ind. Review: No
Acknowledged/referred to Mr Eugene Fee, and Dr Formal Response:

LC-sLy

033-049-15%: :



