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Subject: FW: ROOT CAUSE ANALYSIS

Sensitivity: Confidential

-----Qriginal Message-----

From: Carson, Ian

Sent: 28 October 2004 17:33

To: O'Donnell, Bridget

Supject: RE: ROOT CAUSE ANALYSIS
Sensitivity: Confidentias

Anne,
Noted - we will advise shortly.

Yours, lan.

From: O'Donnell, Bridget
Sent: 28 October 2004 10:55

To: 'ian.carson

Subject: ROOT CAUSE ANALYSIS
Sensitivity: Confidential

lan

Having discussions with Sue Norwood, Global Aviation (who was providing expertise) she is in
agreement with continuing Roo t cause work but not using Lucy Crawford as a case study.

| feel more comfortable with this, however it all depends on any announcement and clearly |

need 1o discuss this next week with the Trust.

Kind regards

Bridget O'Donnel
For Anne O'Brien

Bridget O'Donnell
Business Assistant

NI Clinical & Sociai Care
Governance Support Team

Tel: I
Fax: [
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