| OFFICE OF
THE CHIEF EXECUTIVE

s IEALTH AND. SOCIAL SERVICES BOARD it i MEMORANDUM R

TO: Dr W McConnell, DPH
YMrs M Kelly, ON'3

FROM: Mr S Lindsay, CE

DATE: 6 August 2004

SUBJECT: ROOT CAUSE ANALYSIS DEVELOPMENT PROGRAMME

Bill, I would be grateful for your comments. I will put these together with my own
comments and respond to Margaret on this.

Margaret, are there any issues here that we should be aware of in developing our
response?
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